3apeructpupoBano B Muntocte Poccun 19 oktsa6ps 2020 r. N 60459

MHUHUCTEPCTBO HAYKHU U BBICHIEI'O
OBPA3ZOBAHUA POCCUUCKOU ®PEJEPAILIUA

ITPUKA3
oT 3 cenTsaops 2020 r. N 1156

OB YTBEPXKJIEHUU ITOKA3ATEJIEN,
XAPAKTEPU3YIOIIUX OBIIUE KPUTEPUU OLNEHKH
KAYECTBA YCJIOBUI OCYIIECTBJIEHUA
OBPA3OBATEJLHOHU JEATEJBHOCTH
OPI'AHUBALIUAMU, OCYIHECTBJIAIOIIINMHA
OBPA3OBATEJIBHYIO JEATEJBHOCTD 110
JONMOJHHUTEJBbHBIM HPOPECCUOHAJBHbBIM
IHPOI'PAMMAM

B cootBercTBUM ¢ "acThio 5 crathu 95.2 @enepanpHOTO 3aKoHa OT 29 nexadbps 2012 r. N 273-D3
"O6 obpazoBanun B Poccuiickoit @Penepanun" (CoOpaHue 3akoHonarenbcTBa Poccuiickoit
Oeneparum, 2012, N 53, ct. 7598; 2019, N 30, ct. 4134), myakToM 1 u moamyHkTom 4.2.72 myHKTa
4.2 TlonoxeHnuss o MuHHCTepCTBE Hayku M BbIcuiero oOpas3oBanusi Poccuiickoit deneparuu,
YTBEpKJIEHHOTO nocTaHoBieHueM [IpaButennbctBa Poccuiickoit @enepanuu ot 15 urons 2018 r. N
682 (Cobpanue 3akonomatenbcTBa Poccuiickoit denepanuu, 2018, N 26, ct. 3851; 2020, N 16, cT.
2612), a Taxke ¢ yderoM EnumHOro mopsiaka pacuera IokazaTelel, XapaKTEepU3YIOIIUX OOIue
KPUTEPHH OLIEHKU KauyecTBa YCJIOBUH OKa3aHUS YCIyT OpraHu3alMsMu B chepe KyIbTypbl, OXpaHbl
310pOBbsl, OOpa30BaHHA, COLMUAIBHOIO OOCIY)KHMBAaHHUA U (enepaJbHBIMU  YUPEKICHUSIMU
MEAMKO-COLIMAIBHOM 3KCIIEPTU3bl, YTBEPKIEHHOIO NPUKa30M MUHHCTEpPCTBA TpyJa U COLMAIBLHON
3anuthl Poccuiickoir @enepanuu ot 31 mast 2018 r. N 344n (3apeructpupoBan MUHHCTEPCTBOM
toctumu Poccuiickoit ®@eneparuu 11 oxtsa6pst 2018 r., peructpanuonnsiit N 52409), npukasbiato:

I. YTBepmuTh mo cornacoBaHuid ¢ MuHHCTEPCTBOM mpocBemeHuss Poccuiickoit d®eneparnuu
MpujiaraeéMble TMOKAa3aTeNH, XapaKTepU3YIolue OOIMe KPUTEPUU OIEHKH KadecTBa YCIOBHM
OCYIIECTBIIEHUS  OOpa30BaTEIbHON  JEATETRHOCTH  OpraHW3aIUsIMH,  OCYIIECCTBISIOIINMHI
00pa30BaTeNbHYIO I€ITeTbHOCTD MO TOTIOTHUTEIBHBIM MPO(ecCHOHATBHBIM MPOTPAMMAaM.

2. Hactosamuii npuka3 BcTynaet B cuily ¢ 1 auBaps 2021 r. u geiictByet 1o 1 ssuBapst 2027 r.

Munucmp

B.H. PAJIBKOB



Ilpunoscenue

YTBEP)K/[EHBI
npuxazom Munucmepcmea HayKku
u svicuieco 00pazo06aHus

Poccuiickoii @edepayuu

om 3 cenmsops 2020 2. N 1156

ITIOKA3ATEJIM, XAPAKTEPU3YIOIIUE OBLINE
KPUTEPUU OLIEHKU KAYECTBA YCJIOBUI
OCYIIECTBJIEHUSA OBPA3OBATEJIBHOH
AEATEJIBHOCTU OPI'AHU3ALIUSAMMU,
OCYHUECTBJAIOULINMUA OBPA3ZOBATEJIBHY1IO
NAEATEJIBHOCTD 11O JOINOJIHUTEJIBHBIM
HPOPECCUOHAJBHbBIM ITPOI'PAMMAM

1. Iloka3arenu, xapakrepusyoumue o0mud Kpurepuu ""OTKPBITOCTH U
AOCTYIHOCTH HH(pOPManu 00 OPraHu3auAX, OCYIIECTBIAOIINX
00pa3oBaTeJIbHYIO AeATEJILHOCTD "

N /it [TokazaTenu
1.1. CooTtBeTcTBHE HH(MOPMAIIUHU O JESITEILHOCTH OpraHU3alluH,
OCYILECTBIISIONIEH 00pa30BaTENbHYIO JESTEIBHOCTD 10 JONOJHUTEIbHBIM
podeccnoHanbHBIM MpOrpaMMamM (Jajee - opraHu3aius), pa3MeeHHON Ha
0011e10CTYITHBIX HH(POPMAIIMOHHBIX PECYPCAX, €€ COJIEPIKAHUIO U MOPSJIKY
(popme) pazMertieHusl, yCTAHOBJICHHBIM 3aKOHOIATEIbHBIMU M UHBIMU
HOPMaTHUBHBIMHU NIPABOBBIMM akTaMu Pocculickon @enepannn <1>:
- Ha HH(OPMAIIMOHHBIX CTEHAAaX B IOMEIICHUH OpraHu3aIlu,
- Ha OUIIMAILHOM CcaiiTe OpraHu3aliy B
H(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "MHTepHeT" (nanee - caiiT)
1.2. Hanuuue Ha caiiTe opranuzanuy HHGOPMAILIUY O TUCTAHIIMOHHBIX CIOco0ax
0OpaTHOM CBSI3U U B3aMMOJCUCTBUS C TIONyYaTEISIMH YCIIYT U UX
(b yHKITUOHUPOBAHUHU:
- CBEICHUI O KOHTAaKTHBIX TeledoHax,
- CBeJICHUH 00 ajpecax AIEKTPOHHOMW MOYTHI,
- CBEICHUH 00 2JIEKTPOHHBIX cepBHcax ((hopMma JUIsl M01a4M HJIEKTPOHHOTO




oOpareHus (>kamo0bl, TPEITI0KECHHMS ), TOTYICHHE KOHCYIbTAIUH 110
OKa3bIBAEMBIM yCITyTaM M HHBIX);

- pa3aena "Yacro 3amaBaeMbie BOPOCH!'";

- TEXHUYECKOH BO3MOKHOCTH BBIPKEHUS TIOTy4YaTeIISIMUA YCITyT MHEHUS O
KauecTBE YCJIOBMI OKa3aHUsS YCIYT OpraHu3anueil (Haauune aHKeThl IS
orpoca rpaxaaH WM TUIIEPCCHUIKHA HA HEe)

1.3. Jlomns moyyarenei yciyr, yA0BIECTBOPEHHBIX OTKPHITOCTHIO, IOJHOTOM U
TOCTYITHOCTBIO HH(GOPMAIIUHU O JeSATSIILHOCTH OpraHU3allui, pa3MeIIeHHON
Ha MTHGOPMAIIMOHHBIX CTEHAAaX B OMELICHUH OpraHu3aluu, Ha caite (B %
0T OOIIIEro YKCIIa ONMPONICHHBIX MOJIydaTeNeil ycyr)

<1> Yactp 2 crartbu 21 u crates 29 ®enepanpHoro 3akona ot 29 nekadps 2012 r. N 273-d3 "O6
obpazoBanuu B Poccuiickoit ®enepanuu" (Cobpanue 3akoHomaTenbcTBa Poccuiickoit denepanuu,
2012, N 53, cr. 7598; 2019, N49, cr. 6962), [IpaBmia pa3merieHuss Ha OQPUIIMAILHOM CaiTe
o0pa3oBaTenbHOll OpraHu3anuyd B WHGOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHOW cetu "UHTepHer" u
oOHOBIeHHUsST WH(MOpManuu 00 00pa30BaTEIHLHONW OpPTraHH3AINH, YTBEPKICHHBIC MOCTAHOBICHHECM
[TpaButensctBa Poccuiickoit ®eneparuu ot 10 urong 2013 r. N 582 (Cobpanue 3akoHOATEIHCTBA
Poccuiickoit deneparuu, 2013, N 29, ct. 3964; 2020, N 29, ct. 4683).

2. IToka3aresnn, xapakTepu3ywuue 001N KpUTEpuil
"KoM}opTHOCTH YCJI0BHHA, B KOTOPBIX OCYIECTBJIACTCS
oOpa3oBareibHAaA AeSITEJIbHOCTD "

N /it [TokazaTenu
2.1. ObecnieueHne B opraHu3aiui KOMGOPTHHIX YCIOBUH MPEIOCTaBICHUS YCIYT:
- Hanm4re KoM(GOPTHOM 30HBI OT/ABIXA (0KUIAAHHS ), 000PYI0BAHHOM
COOTBETCTBYIOIIECH MeOEIbIO;
- HaJIM4Ke U TIOHATHOCTh HABUTAIIMH BHYTPU OpraHU3aIUH;
- HAJTMYHE U JIOCTYITHOCTh MUTHEBOH BO/IBI;
- HaJIM4Ke U JOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TTOMEIICHHIA;
- CAHUTapHOE COCTOSIHHE MIOMEIIEHUN OpTraHu3alIuy;
- TPAHCTIOPTHASI JOCTYIMTHOCTH (BO3MOXHOCTB JI0€XaTh /10 OpraHU3alluu Ha
0OIIIECTBEHHOM TPaHCIOPTE, HAJTMYNE MMAaPKOBKH)
2.2. JloJ1s1 TosTy4aTesei yeinyr, yI0BIETBOPEHHBIX KOM(POPTHOCTHIO
[IpeI0CTaBIICHUs YCIyT Opranu3aiuei (B % ot 001ero ynciaa OnpomeHHbIX
[oJtydartenei yciyr)

3. Iloka3aresn, xapakrepusywiue o0 kpurepuii " JlocTynHocTh
YCJYT JIsi HUHBAJIUA0B"

| N n/n | ITokaszarenu




3.1.

OO6opynoBaHKe MOMEIICHU OPTaHU3aIMU U TIPHJIETaloel K Hel
TEPPUTOPUU C YUETOM JIOCTYMHOCTH JIJIsl UHBAIUIOB:

- 000py/I0BaHKE BXOIHBIX IPYIII MaHycaMH (MMOBEMHBIMH TUTaTGopMaMu);
- HAJIMYUE BBIICJICHHBIX CTOSIHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB
MHBAJINAIOB,

- HaJIM4Ke Al TUPOBAHHBIX TU(PTOB, MOPYUHEH, paCIIMPEHHBIX JBEPHBIX
[IPOEMOB;

- HAJIMYME CMEHHBIX KPECe-KOJISICOK;

- HAJIMYUE CIEIUaIbHO 000PYA0BAaHHBIX CAHUTAPHO-TUTUEHUIECKUX
[TOMELICHUI B OpraHU3aliN

3.2.

O0ecnieueHre B OpraHu3aluy YCJIOBUM JOCTYITHOCTH, ITO3BOJISIOLINX
MHBAJIMIAM MIOJy4aTh 00pa3oBaTeNbHbIC YCIYTH HapaBHE C APYTHUMH,
BKJIIOYAsL:

- TyOsnmpoBaHue Uil MHBAJIMAOB 110 CIIYXY U 3PEHHUIO 3BYKOBOM M 3pUTEIILHON
H(pOpManuu;

- TyOIMpoBaHKe HAAMMCEH, 3HAKOB M MHOW TEKCTOBOW U rpadudecKkoi
H(bOpMaLUY 3HAKaMH, BBIIOJIHEHHBIMHU PeJIbe()HO-TOYEUHBIM IIPUPTOM
bpaiins;

- BO3MOKHOCTb NPEI0CTABICHUS HHBAINAAM IO CIIyXY (CIIyXy U 3pEHHUI0)
yCIIYT CypaonepeBourKka (TudaocypaonepeBoIInKa);

- HaJIM4Ke albTePHATUBHON BEPCUU caiiTa OpraHU3aluy JUIsl UHBAIU/IOB 110
3PEHHIO;

- [IOMOILlb, OKa3bIBaeMas pa0OTHUKAMU OpraHU3alMy, MPOLIeAIINMU
HeoO0XxoauMoe o0ydeHHne (HHCTPYKTHPOBAHKE) 110 COIPOBOKICHUIO
MHBAJINIOB B IIOMEIEHUSAX OPraHU3allK U Ha IIPUJIETatoIel TepPpUTOPHH;
- HAIMYHE BO3MOYKHOCTH MPEIOCTABICHUSI 00pa30BaTEIbHBIX YCIYT B
IIMCTAaHIIMOHHOM peXXHUME WM Ha I0MY

3.3.

Jlons moyyarenei yciyr, yA0BIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUIS
MHBAINIOB (B % OT 00LIEero yucia ONpOIIEeHHBIX OdyJaTenen yCiyr -

MHBAJINI0B)

4. Iloka3zaresu, XapakTepusywuue 0011l KpUTEPUi
" Io0po:KeIaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB''

N o/o

Ilokazarenn

4.1.

Jlost moTydartesei yciayr, yIOBIETBOPEHHBIX JOOPOKENATeTbHOCTHIO,
BEXKJTMBOCTHIO PAOOTHUKOB OPraHU3alllK, 00ECTICUNBAIOIINX TEPBUYHBIN
KOHTaKT 1 HTHPOPMHUPOBAHUE MOTyYaTeNsl yCIyry Ipy HENOCPEICTBEHHOM
oOpalileHuu B OpraHu3anuio (pabOTHUKY MPUEMHOM KOMUCCHUH,
cekpeTrapuara, yaeOHOU yacTH u mpodne) (B % oT oliero yucia
OTIPOIIEHHBIX MOJTyYaTeneil yCuyr)

4.2.

Jlo1st ToTydartesei yciayr, yIOBIETBOPEHHBIX JOOPOKENATETbHOCTHIO,
BEXKJTMBOCTHI0 PAOOTHUKOB OpPTaHU3aINH, 00ECTIEUHBAIOIINX
HETIOCPEICTBEHHOE OKa3aHWe YCIYTH MPU 00pallieHny B opranu3aiuio (B %




0T OOIIIET0 YKCIia OMPOIICHHBIX MOTyJaTeNIel YCIyT)

4.3.

Jlo1s mosTyyartesei yciayr, yIOBIETBOPEHHBIX JOOPOKENATeIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3ALUU IIPU MCIIOJIb30BaHUU
MCTaHIIMOHHBIX (hopM B3auMoieiicTBus (B % oT o01Iero uncia

OTIPOIICHHBIX MOJyYaTeaei yCiyr)

5. Iloka3artesn, XapakTepu3ywue 001N KPpUTEPUil
"Y10BJIETBOPEHHOCTH YCJIOBHSIMH BeeHUS 00pPa30BaTe/IbHOM

AeATEJIbHOCTH Opranu3aumuii’’

N o/o

Ilokazarenn

5.1.

JloJis mosTyyarenei yciyr, KOTOpble TOTOBBI pEKOMEHJ0BAaTh OPraHU3aINIo
[POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH ObI €€ peKOMEHI0BaTh, €CIIM Obl ObLiIa
BO3MOKHOCTb BBIOOpA opranu3zaium) (B % oT o011ero yucia onpoieHHbIX
[oJsiydatesneu yciyr)

5.2.

JloJ1st mosTy4artesiei yciayr, yIoBICTBOPEHHBIX OPraHU3aIlMOHHBIMU
[YCJIOBUSIMHU TIPEAOCTaBICHUS YCIYT (B % OT OOIIET0 YKciia OMPOIIEHHBIX
[oJryyaresei yciuyr)

5.3.

Jlons monyyarenei yciyr, yA0BIETBOPEHHBIX B 1IEJIOM YCIOBUSAMU OKa3aHUS
yCIyr B opranu3aiuu (B % oT 00111ero yncia OnpouieHHbIX MoTydaTenei

ycityr)




